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Introduction
This Behaviour Policy outlines the expectations, guidelines, and consequences regarding student behaviour in Positive Progress’ South Liverpool and Widnes centre. The policy aims to create a safe, respectful, and inclusive learning environment, addressing behaviour incidents such as bullying, cyber-bullying, and prejudiced-based discrimination bullying. This policy has to be read in conjunction with the Anti-Bullying Policy and it aims to support and expand the content of the Positive Progress Service Learner Agreement and the Student Contract – Sept 2025.
We aim to promote positive behaviour and we foster the development of self-discipline and self-esteem.

Definitions
· Behaviour incidents: any action by a student that disrupts the learning environment, violates school rules, or poses a safety concern, including things like verbal abuse, physical aggression, defiance, cheating, or inappropriate behaviour, requiring intervention from staff to address and manage the situation
· Bullying: Repeated, intentional, and harmful behaviour, whether physical, verbal, or psychological, that occurs between students and causes distress or harm.
· Cyber-bullying: The use of digital communication tools, such as social media platforms or messaging apps, to engage in bullying behaviour, including harassment, intimidation, or spreading harmful content.
· Prejudiced-Based Discrimination Bullying: Bullying that targets an individual or group based on protected characteristics, including but not limited to race, ethnicity, religion, gender, sexual orientation, disability, or any other characteristic protected by law.

Expectations and Responsibilities
· Students are expected to treat others with respect, kindness, and consideration at all times, both during tutoring sessions and any associated activities.
· Tutors are responsible for fostering a positive and inclusive learning environment, promoting respectful behaviour, and addressing any incidents of bullying, cyber-bullying, or prejudiced-based discrimination bullying promptly and appropriately.
· Parents/Guardians are encouraged to support the behaviour policy and reinforce the importance of respectful conduct with their children.




Prohibited Behaviours
· Bullying: Any form of physical, verbal, or psychological aggression, intimidation, or harassment towards another student, tutor, or staff member.
· Cyber-bullying: Engaging in any form of bullying behaviour through digital communication channels, such as social media, email, or messaging apps.
· Prejudiced-Based Discrimination Bullying: Targeting an individual or group based on protected characteristics and engaging in bullying behaviour related to those characteristics.

Reporting and Response
· Reporting Procedure: members of staff  should promptly complete a behaviour incident report on My Positive Progress website. The centre manager or a member of SLT will decide what follow up actions are required
· Where an incident happens within one of our partner schools, it should be promptly reported to the designated school liaison staff within the school AND copy of the incident reported via Positive Progress’ online system 
· Confidentiality and Support: All reports will be treated with confidentiality, and appropriate support will be provided to the individuals involved. Whistleblower protections will be implemented to ensure those reporting incidents feel safe and protected.
· Investigation and Response: All reports will be thoroughly investigated by Positive Progress Tuition. Prompt and appropriate action will be taken to address the situation, including disciplinary measures and support for the victim.
· Where an incident occurs on one of our partner school sites, progress or an investigation by the partner school should be reported back to Positive Progress.

Early Finish Procedure
We will seek permission of the parent/carer before allowing an early finish. Once the permission is obtained, the school/LA referrer will be immediately notified via email by the Admin Assistant and the internal register will be updated accordingly.
Lisa Heron (Head of Provision) needs to be copied in the email.
Email template:
We have had to send _____________ home early at _____ . This is due to refusal to cooperate.
We have notified parents/carers.
Thank you
Lisa Heron
Head of Provision
Consequences
Consequences for behaviour incidents may include, but are not limited to, the following:
· Verbal or written warning
· Parent/guardian and school/LA key contact notification
· Meeting with parent/guardian and school/LA key contact to plan the way forward
· Temporary suspension or permanent termination of placement

Educational and Restorative Measures
Positive Progress is a Restorative Practice organisation. Alongside disciplinary consequences, educational and restorative measures may be implemented to help the individuals involved understand the impact of their actions and promote positive behaviour change.
Physical Intervention Guidance
If physical intervention is seen as appropriate, it must be used with minimum force and for the minimum time necessary. Circumstances in which physical intervention might be considered are: preventing an accident, injury, or damage. Such incidents should be recorded on Positive Progress website.

Prevention and Education
· Positive Progress Limited will provide ongoing awareness and education initiatives to students, tutors, and parents/guardians on the importance of respectful behaviour, inclusivity, and the negative consequences of bullying and discrimination.

· Positive Progress Limited will actively promote positive behaviour, empathy, and inclusivity within its tutoring sessions and associated activities.

· Staff and Tutor Training: All staff and tutors will receive training on recognizing and addressing bullying, cyber-bullying, and prejudiced-based discrimination bullying, as well as how to create a supportive and inclusive learning environment, where students are not controlled but cooperate with staff. 

· When dealing with challenging behaviours, staff will follow the Behaviour Management Flowchart attached at the end of this policy





Review and Communication
This Behaviour Policy will be periodically reviewed and updated to ensure its effectiveness and alignment with current best practices.  
This policy will be communicated to all students, tutors, parents/guardians, and relevant stakeholders. It will also be made available on Positive Progress Limited's website and Bright HR.
By adhering to this Behaviour Policy, Positive Progress Limited aims to create a safe, respectful, and inclusive learning environment within the workplace, ensuring the well-being and positive development of all students and promoting a culture of respect and acceptance.


































Behaviour Management Flowchart:

	
Verbal polite reminder about expectations and rules, e.g., phone and vape in the box




	
Firm reminder about expectations, rules and consequences, e.g., phone call home or school




	
If pupil is becoming agitated or argumentative, give them some space to calm down. Leave them in a quiet room if it is safe to do so, but stay on the same floor.







	
If you feel you are in any danger leave room/remain out of room.
 Get support from Senior Staff Member: Tracey, Jen, Lisa Leah or Elena
(SSM). Send a message using Alexa or another member of staff.








	
SSM will call school and parent or carer and arrange a taxi or pick-up for pupil to be taken home if necessary.







	
If a student tries to leave the building allow them to do so and SSM will call the appropriate person or will instruct you to follow their guidance.




Positive Progress Tuition                                                                    T: 0151 226 2749
41A Mill Lane                                                                                        M: 07804 880811
West Derby                                                                                           E: admin@positive-progress.co.uk
Liverpool
L12 7HZ

image1.jpeg




